Bitran, Gabriel

Articles Published and Submitted for Publication:

“Coordination of Supply Networks and the Emergence of Mini-maestros,”
co-authored with Pilar Arroyo-Lopez, 2008 (Sloan Working Paper
1082440).

“Optimal Pricing for Bundles of Products and Services with Down-
Payments: Monopoly vs. Duopoly ,” co-authored with Juan Carlos Ferrer
and Hugo Mora (being revised).

“Managing Customer Experiences: Perspectives in the Temporal Aspects
of Service Encounter,” co-authored with Juan Carlos Ferrer and Paulo
Rocha e Oliveira, 2008. (To appear in MSOM)

“The Need for Third-party Coordination in Supply Chain Governance,”
co-authored with Suri Gurumurthi and Shiou Lin Sam, MIT Sloan
Management Review, Vol. 48, No. 3, Spring 2007.

“On Pricing and Composition of Bundles,” co-authored with Juan Carlos
Ferrer, Production and Operations Management, Vol. 16, No. 1, January-
February 2007.

“Supply Chain Networks and Regional Development,” co-authored with
Pilar Arroyo.

“Pricing to Perishable Products with Demand Substitution,”
co-authored with Rene Caldentey and Raimundo Vial, August 2005.

“Pricing of Shared Computer Services,” co-authored with Opher Baron
and Dirk Beyer. August 27, 2004. To appear in the Journal of Revenue
Management.

“An Integrated View of the Management of Waiting,” co-authored with
Juan Carlos Ferrer and Paulo Rocha e Oliveira. August 19, 2004 (to be
submitted for publication).

“Analysis of Two-Sided Regulated Random Walks,” co-authored with
Opher Baron and Dirk Beyer. December 29, 2004 (to be submitted for
publication).

“Two-Class Priority Queueing Systems With State-Dependent Arrivals,”
co-authored with Rene Caldentey, Queueing Systems 40, 355-382, 2002.

“An Overview of Pricing Models and Revenue Management,” co-
authored with Rene Caldentey, M&SOM 5, 203-339, 2003.



“Supply Chains and Value Networks: The Factors Driving Change and
their Implications to Competition in the Industrial Sector,” co-authored
with Paolo F. Bassetti and Gary M. Romano 2003.

“Design to Learn: Customizing Services When the Future Matters,” co-
authored with Dan Ariely and Paolo Oliveira 2003 (submitted for
publication).

“Survey for Pricing Perishable Products,” co-authored with Rene
Caldentey 2003 (conditionally accepted for publication in MSOM).

“Dynamic Pricing in Forward Delivery Bandwidth Markets with
Uncertain Capacity,” co-authored with AmitS. Dhadwal, Jan 2001.

“A Single Period Model for Spot Pricing in Bandwidth Markets with
Uncertain Capacity,” co-authored with AmitS. Dhadwal, 2001.

“Managing Customer Relationship Channels Through
Pricing and Service Quality: The Single Channel Case,”
co-authored with Ariel Schilkrut, 2001 (revised and
submitted for publication)

"Price Bundling - A Review,” co-authored with Juan Carlos Ferrer,
December 2000.

"An Overview of Tradeoff Curves in Manufacturing System Design,” co-
authored with Reinaldo Morabito, Production and Operations Management,
Volume 8, No. 1, Spring 99.

“Pricing Policies for a Family of Perishable Products with Demand
Correlation,” co-authored with H. Awad and S. Mondschein, February
1999.

“Value Pricing Survey,” co-authored with René Caldentey, Juan-Carlos
Ferrer, and Victor Tang, September 1999.

"Coordinating Clearance Markdown Sales of Seasonal Products
in Retail Chains," co-authored with R. Caldentey and

S. Mondschein, Operations Research, Vol. 46, No. 5, September-
October 1998, pp. 609-624.

"A Structured Product Development Perspective for Service
Operations,” co-authored with L. Pedrosa, accepted for
publication in the European Management Journal, Vol. 16,

No. 2, April 1998, pp. 169-189.

"An Overview of Tradeoff Curves in Manufacturing Systems,"
co-authored with R. Morabito. accepted for publication in



Production and Operations Management.

"Managing the Tug-of-War Between Supply and Demand in Service
Industries," co-authored with S. Mondschein, European Management Journal,
Vol. 15, No. 5, October 1997.

"A Comparative Analysis of Decision-Making Procedures in
the Catalog Sales Industry," co-authored with S. Mondschein,
European Management Journal, Vol. 15, No. 2, April 1997.

Periodic Pricing of Seasonal Products in Retailing," co-authored with S.
Mondschein, Management Science., Vol. 43, No. 1,
January 1997.

"Modelos de Otimizacao de Redes De Filas Abertas Para Projeto
e Planejamento de Job Shops," co-authored with R. Morabito,
Pesquisa Operacional, Brazilian Journal of Operations Research,
Vol. 16, No. 1&2, 1997.

"Managing Hotel Reservations with Uncertain Arrivals,"
co-authored with S. Gilbert, Operations Research, Vol. 44, No. 1,
January-February 1996.

"Mailing Decisions in the Catalog Sales Industry," co-authored with
S. Mondschein, Management Science, Vol. 42, No. 9, September 1996.

"An Overview of Tradeoff Curve Analysis in the Design of
Manufacturing Systems," co-authored with R. Morabito, Gestao
and Producao, Vol. 3, No. 2, August 1996.

"Inventory Management in Catalog Sales Companies,"
co-authored with S. Mondschein, INFORMS Journal on Computing,"
Vol. 8, No. 3, summer 1996.

"Open Queueing Networks: Optimization and Performance Evaluation
Models for Discrete Manufacturing Systems,"

co-authored with R. Morabito, Production and Operations Management,
Vol. 2, summer 1996.

"Production Management," with S. Dasu. Encyclopedia
of Operations Research and Management Science, edited by
S.I. Gass and C.M. Harris, Kluwer Academic Publishers, 1996.

"Modelos de Otimizacao de Redes de Filas Abertas para Projeto
e Planejamento de Job-Shops," co-authored with R. Morabito,
Brazilian Journal of Operations Research, Vol. 15, No. 1&2,
December 1995.



"Um Exame dos Modelos de Redes de Filas Abertas Aplicados a
Sistemas de Manufatura Discretos - Part II," with R. Morabito in Gestao
e Producao, Vol. 2, No. 3, December 1995, pp. 297-320.

"Modelos de Otimizacao em Redes de Filas Abertas para Sistemas
Discretos de Manufatura," with R. Morabito, to

appear in the proceedings of the Symposium of the Brazilian

Operations Research Society held in November 1995 in Brazil.

"Um Exame dos Modelos de Redes de Filas Abertas Aplicados a
Sitemas de Manufatura Discretos - Part " with R. Morabito in Gestao
e Producao, Vol. 2, No. 2, August 1995, pp. 192-208.

"Analise de Curvas de Tradeoff no Projeto e Planejamento de

Sistemas de Manufatura,” with R. Morabito, to appear in the proceeding
of the First International Congress of Industrial Engineering held in
August 1995 in Brazil.

"An Application of Yield Management to the Hotel Industry Considering
Multiple Day Stays," with S. Mondschein, Operations Research, Vol. 43, No.
3, May-June 1995, pp. 427-443.

"Co-production of Substitutable Products," with T. Leong in
ProductionPlanning and Control, 1995, Vol. 6, No. 1, pp. 13-25.

"Co-Production Processes with Random Yields in the Semi-
conductor Industry," with S. Gilbert, Journal of Operations ~ Research, Vol.
42, No. 3, May-June 1994.

"Throughput Analysis in Manufacturing Networks," with
D. Sarkar, European Journal of Operations Research, 74, 1994,
pp- 448-465.

"I Fattori Di Succeso Nella Competizione Industriale e i
Principali Aspetti Innovativi Della Lean Production. Fabrica,
Journal of the Associazione Industriali Metalurgici Meccanier
Affini (not refereed) February 1994.

"Analysis of the YPh;j/Ph/1 Queue," with S. Dasu, Operations
Research, Vol. 42, No. 1, January-February 1994.

"Targeting Problems in Manufacturing Queueing Networks -
An Alternative Scheme and Convergence," with D. Sarkar,
European Journal of Operations Research, 76, 1994, pp.

501-510.

"A Framework for Analyzing the Quality of the Customer
Interface," with M. Lojo, European Management Journal, Vol. 11,



No. 12, December 1993.

"Approximating Nonrenewal Processes by Markov Chains: Use of Super-
Erlang (SE) Chains." with Sriram Dasu, Operations Research, Vol. 41, No. 5,
September-October 1993.

"A Framework for Analyzing Service Operations,” with M. Lojo,
European Management Journal, Vol. 11, No. 9, September 1993.

"Optimal Policies for Selling Perishable Goods with Uncertain
Demand," with S.V. Mondschein, Sloan School Working Paper
93-MSA.

"Pricing Perishable Products: An Application to the Retail
Industry,"” with S. V. Mondschein, Sloan School Working
Paper 3592-93-MSA.

"Mailing Catalogs: An Optimization Approach," with
S. V. Mondschein, Sloan School Working Paper 3545-93-MSA.

"Mailing Decisions in the Catalog Industry," with E. Wn. R. Ramalho,
Sloan School Working Paper 3534-93-MSA.

"Targeting Problems in Manufacturing Queueing Networks -
An Interactive Scheme and Convergence," with D. Sarkar,
European Journal of Operational Research, 1993.

"Open Queueing Network Models of Manufacturing Systems,"
with S. Dasu. Queueing Systems, December 1992.

"Ordering Policies in an Environment of Stochastic Yields and
Substitutable Demands," with S. Dasu, Journal of Operations Research, Vol.
40, No. 5, September-October 1992, pp. 999-1017.

"Deterministic Approximations to Co-Production Problems
with Service Constraints and Random Yields" with T.Y Leong,
Management Science, Vol. 38, No. 5, May 1992, pp. 724-742.

"Approximations for Manufacturing Networks of Queues with Overtime,"
with D. Tirupati, Management Science, Vol. 37, No. 3, March 1991, pp- 282-
300.

"The Humanization of Service: Respect at the Moment of ~ Truth," with
J, Hoech, Sloan Management Review, Winter 1990.

"Trade-Off Curves, Targeting and Balancing in Manufacturing Queueing
Networks," with D. Tirupati, Operations Research,
Vol. 37, No. 4, July-August 1989, pp. 547-564.



"Approximations for Product Departures from a Single-Server Station
with Batch Processing Multi-Product Queues," with

D. Tirupati, Management Science, Vol. 35, No. 7, July 1989,

pp- 851-878.

"Development and Implementation of a Scheduling System: An
Application in a Wafer Fabrication Facility," with D. Tirupati, in Operations
Research, Vol. 36, No. 3, May-June 1988, pp. 377-395.

Magnitudes of Sequence Dependent Setup Costs" with
Stephen Gilbert, Journal of Manufacturing and Operations Management, Vol.
3, No. 1, January 1991.

"Multi-Product Queueing Networks with Deterministic Routing:
Decomposition Approach and the Notion of Interference," with D.
Tirupati, in Management Science, Vol. 34, No. 1, January 1988, pp. 75-100.

"Planning and Scheduling for Epitaxial Wafer Production Facility," with
D. Tirupati, in Operations Research, Vol. 36, No. 1, January 1988.

"On Upper Bounds of Sequential Stochastic Production Planning
Problems," with D. Sarkar, in European Journal of Operational Research, 34,
1988, pp. 191-207.

"Capacity Planning in Manufacturing Networks with Discrete Options,"
with D. Tirupati, in Annals of Operations Research, No. 17, 1989, pp. 119-136.

"A Mathematical Programming Approach to a Deterministic Kanban
System," with L. Chang, in Management Science, Vol. 33, No. 4, April 1987.

"Production Planning of Style Goods with High Set-Up Costs and Forecast
Revisions" with E. Haas and H. Matsuo, Operations_Research, Vol. 34, No. 2,
1986, pp. 226-236.

"The Multi-Item Capacitated Lot Size Problem: Error Bound Analysis for
Manne's Formulation" with H. Matsuo, Management Science, Vol. 32, No. 3,
1986.

"Approximation Formulations for a Single-Product Capacitated Lot-Size
Problem," with H. Matsuo, Operations Research, Vol. 34, No. 1, 1986, pp. 63-
74.

"Diagnostic Analysis of Inventory Systems: A Statistical
Approach" with A. Hax and J. Valor-Sabatier, Robotics
and Computer Integrated Manufacturing, Vol. 1, No. 3/4, 1985.

"Lot Sizing Under (Q,R) Policy in a Capacity Constrained Manufacturing
Facility" with D. Tirupati, Robotics and Computer Integrated Manufacturing,
Vol. 1, No. 3/4, 1984, pp.327-337.



"Productivity Measurement at the Firm Level" with L. Chang, Interfaces,
Vol. 14, No. 3, 1984.

"Multi-Plant MRP" with D. Marieni, H. Matsuo and J. Noonan, Journal of
Operations Management, Vol. 5, No. 2, 1984, pp. 183-203.

"Deterministic Approximations to Stochastic Production Problems," with
H. Yanasse, Operations Research, Vol. 32, No. 5,September/ October 1984.

"Approximating Methodology for the Uncapacitated Dynamic Lot Size
Problem," with T. Magnanti and H. Yanasse, Management Science, Vol. 30,
No. 9, September 1984.

"Computational Complexity of the Capacitated Lot Size Problem," with H.
Yanasse, Management Science, Vol. 28, No. 10, October 1982.

"A Combined Approach to Solve Binary Multi-Criteria Problems," with J.
Rivera, Naval Research Logistics Quarterly, Vol. 29, No. 2, 1982.

"Hierarchical Production Planning: A Single Stage System," with
A. Hax and E. Haas, Operations Research, Vol. 29, No. 4, pp. 717-743, 1981.

"Hierarchical Production Planning: A Two Stage System," with
A. Hax and E. Haas, Operations Research, Vol. 29, No. 4, 1981.

"Duality for Nonlinear Multiple Criteria Optimization Problems," Journal
of Optimization Theory and Applications, Vol. 35, No. 3, 1981.

"Inverse Optimization: An Application to the Capacitated Plant Location
Problems," with V. Candruy, E. Sempolinski, and J. Shapiro, Management
Science, Vol. 27, No. 10, 1981.

"Disaggregation and Resource Allocation Using Convex Knapsack
Problems," with A. Hax, Management Science, Vol. 27, No. 4, 1981.

"Linear Multiple Objective Problems with Interval Coefficients,"
Management Science, Vol. 26, No. 7, 1980.

"Locating Service Offices: A Multi-Criteria Approach," with
K. Lawrence, Omega, Vol. 8, No. 2, 1979.

"Theory and Algorithms for Linear Multiple Objective Programs with
Zero-One Variables," Mathematical Programming, Vol. 17, 1979.

"The Structure of Admissible Points with Respect to Cone Dominance,"
with T. Magnanti, Journal of Optimization Theory and Applications, Vol. 29,
No. 4, 1979.



"Experiments with Linear Fractional Programs," Naval Research Logistics
Quarterly, Vol. 26, No. 4, 1979.

"Linear Multiple Objective Programs with Zero-One Variables,"
Mathematical Programming, Vol. 13, No. 2, 1977.

"On the Design of Production Planning and Inventory Control Systems,"
with A. Hax, Decision Sciences, Vol. 8, No. 9, 1977.

"A Programacao Fractional," Revista de Engenharia de_Producao, No. 3,
August 1976.

"Duality and Sensitivity Analysis for Fractional Programs,"
with T. Magnanti, Operations Research, Vol. 24, No. 4, 1976.

"Linear Programming with a Fractional Objective Function,"
with A. Novaes, Operations Research, Vol. 21, No. 1, 1973.

Chapters in Edited Volumes:

Production Management," co-authored with S. Dasu, Encyclopedia of
Operations Research and Management Science, edited by S.I. Gass and
C.M. Harris, Kluwer Academic Publishers, 1996.

"Hotel Sales and Reservations Planning,” with S. Gilbert and
T. Leong, in The Productivity and Quality Challenge, Kluwer
Academic Press, edited by P.T. Harker, 1995.

"Multi-Product Co-Production in Manufacturing and

Services," with S. Dasu and S. Gilbert, in Perspectives in Operations
Management: Essays In Honor of Elwood S. Buffa,

edited by R. Sarin,Kluwer Academic Press, 1993.

"Hierarchical Production Planning," with Devanath Tirupati, to appear in
Handbook in Operations Research and Management Science, Volume 4,
Logistics of Production and Inventory, edited by S.C. Graves, A.H.G
Rinnooy. Kan, and P.H. Zipkin. Published by Elsevier Science Publishers
B.V., 1993.

"Some Mathematical Programming Based Measures of Efficiency in
Health Care Institutions,” with J. Valor-Sabatier, in Advances in
Mathematical Programming and Financial Planning, K.D. Lawrence, ].B.
Guerard, Jr., and G.D. Reeves (editors), JAI Press, Inc. 1987.

"The Role of Mathematical Programming in Production Systems," with A.
Hax, in Production Planning and Scheduling: Mathematical
Programming Applications, K. Lawrence and S. Zanakis (editors),
Industrial Engineering and Management Press, 1984, pp. 21-56.




"Hierarchical Planning Systems: A Production Application” with A. Hax
in Disaggregation: Problems in Manufacturing and Service
Organizations, L. Ritzman (editor), Martinus Nijoff Social Services
Division, Leidman, 1978.

"A Hierarchical Approach for Planning of a Complex Production System"
with A.R. von Ellenrieder in Disaggregation: Problems in Manufacturing
and Service Organizations, L. Ritzman (editor), Leiden: Martinus Nijoff
Social Services

Division, 1978.




