Manufacturing & Service Operations Management
2009 Special Interest Groups (SIG) Conference

MIT, Sunday June 28, 2009

Talks Location

3" Floor of the Wong Center (MIT Building E51, entrance at the corner of Amherst and Wadsworth Streets,
Cambridge, MA 02142):

Supply-Chain Management SIG: Room E51-345
Service Management SIG: Room E51-325
Interface of Finance, Operations, and Risk Management (iIFORM) SIG: Room E51-315

Lunch Location
MIT Faculty Lounge (R&D Pub), 4" floor of the Stata Center (MIT Building 32). Directions from Wong Center:

Start out walking SW on Amherst Street

Turn Right on Ames Street

Cut through the courtyard on your left between MIT buildings 66 and 68 — the Stata Center will be
right in front of you

Take the entrance to the right of the outdoors amphitheater and use the elevators in front of the
information booth on the ground level behind the student café

Reception Location

Empress Ballroom, 14" floor of the Cambridge Hyatt Regency Hotel, 575 Memorial Drive, Cambridge.

Map

Stata Center
(Lunch Location)

Wong Center / E51
(Talks Location)




Schedule

Supply Chain Management SIG (E51-345):

Service Management SIG (E51-325) and
iFORM SIG (E51-315):

7:00-8:00am
8:00-9:00am
9:00-9:15am
9:15-10:15am
10:15-10:30am
10:30-11:30am
11:30am-1:00pm
1:00-2:00pm
2:00-2:15pm

2:15-3:15pm
3:15-3:30pm
3:30-4:30pm
4:30-4:45pm
4:45-5:45pm
6:00-6:30pm
6:30-9:30pm

Registration

Talk 1 (IBM)
Break

Talk 2 (Deloitte)
Break

Talk 3 (Zara)
Lunch

Talk 4 (Caterpillar)
Break

Talk 5 (Just Born)

Break

Talk 6 (YIT)

Break

Talk 7 (Procter & Gamble)
Bus pickup (front E51)
Reception in Hyatt Hotel

7:00-8:00am
8:00-9:30am
9:30-10:00am
10:00-11:30am
11:30am-1:00pm
1:00-2:30pm
2:30-3:00pm
3:00-4:30pm
6:00-6:30pm

6:30-9:30pm

Registration
Session 1

Break

Session 2

Lunch

Session 3

Break

Session 4

Bus pickup (front E51)
Reception in Hyatt
Hotel




