How to Improve and Sustain Equitable Transportation:
Transportation Network Companies (TNCs) and the MBTA
1. Problem Statement
TNC ridership has grown rapidly with up to 96,000 rides per day in Boston in 2017 (up 460% from 2014) . The increase in TNC
ridership has led to the decrease (heavy rail 2%, bus 6% in past year) in MBTA ridership and revenue. Thus, it is important to
understand the dynamics between TNCs and MBTA and to examine the implications on the overall access to mobility and the
sustainability of the city’s transportation ecosystem.
“We believe mobility is critical to creating societal progress and improving lives around the world.”
-Toyota Mobility Foundation-
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5. Recommended Improvement Path 6. Future Work
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Project team recommends the refinement and broader
distribution of a choice-based survey, testing and refining
the mixed utility of certain variables. In particular, a focus on
mixed-use rides and the last mile might more acutely focus
the analysis on the area with highest potential for impact.
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