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“Challenging Operations: Changing Identities, Interactions, and Institutions in a Surgical Teaching

Hospital.” Submitted to the Department of Organization Studies, MIT/Sloan, May 2005.

Refereed Journal Articles

Singer, S., Kellogg K., Galper, A. and Viola, D. (2021) "Enhancing the value to users of machine learning-
based clinical decision support tools: A framework for iterative, collaborative development and

implementation." Forthcoming at Health Care Management Review.
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Kellogg, K. (2021). Local adaptation without work intensification: Experimentalist governance of digital
technology for mutually beneficial role reconfiguration in organizations. Organization Science.

Kellogg, K, Myers, ], Gainer, L. and Singer, S. (2020). Moving violations: Pairing an illegitimate learning
hierarchy with trainee status mobility for acquiring new skills when traditional expertise erodes. Organization

Science.

Myers, J. and Kellogg, K. (2020). State actor orchestration for achieving workforce development at scale:
Evidence from for U.S. states. ILR Review.

Kellogg, K., Valentine, M., and Christin, A. (2020). Algorithms at work: The new contested terrain of control.
Annals of the Academy of Management. Vol. 14 (1): 366-410.
e Finalist for the 2021 Best Article Award from the Academy of Management

Kellogg, K. (2019). Subordinate activation tactics: Semi-professionals and micro-level institutional change in
professional organizations. Administrative Science Quarterly. Vol. 64 (4): 928-975.

Kellogg, K., Gainer, L., Allen, A., O’Sullivan, T., and Singer, S. (2017). An intraorganizational model for
developing and spreading quality improvement innovations. Health Care Management Review, 42 (4): 292-302.

Truelove, E. and Kellogg K. (2016). How the radical flank effect can enable cross-occupational collaboration
for technology development during a power shift. Administrative Science Quarterly, 61 (4): 662-701.

Kellogg K. (2014). Brokerage professions and implementing reform in an age of experts. American Sociological
Review, 79 (5): 912-941

DiBenigno, J. and Kellogg, K. (2014). Bevond occupational differences: The importance of cross-cutting
demographics and dyadic toolkits for collaboration in a US hospital. Administrative Science Quarterly, 59 (3):
375-408.
e Winner of the 2016 W. Richard Scott Outstanding Paper Award from the Organizations, Occupations, and
Work Section of the American Sociological Association
e Selected for “ASQ Editor’s Choice Collection” on Group Diversity and Performance
e Finalist for the 2015 “Outstanding Publication in Organizational Behavior” award in the Organizational
Behavior Division of the Academy of Management

Kellogg K., (2012). Making the cut: Using status-based countertactics to block social movement
implementation and micro-institutional change in surgery. Organization Science, 23 (6): 1546-1570.

Briscoe, F. and Kellogg, K. (2011). The initial assignment effect: Local employer practices and positive
career outcomes for work-family program users. American Sociological Review, 76 (2): 291-319.

Kellogg, K., (2011). Hot lights and cold steel: Cultural and political toolkits for practice change in

surgery. Organization Science, 22 (2): 482-502.

Ahmadiyeh, N., Cho, N., Kellogg K., Lipsitz, S., Moore, F., Ashley, S., Zinner, M., Breen E., (2010).
Career satisfaction of women in surgery: Perceptions, factors, strategies. Journal of the American College
of Surgeons, 210 (1): 23-28.

Kellogg, K., (2009). Operating room: Relational spaces and micro-institutional change in surgery.
American Journal of Sociology, 115 (3), 657-711.

e Winner of the 2010 Best Published Paper Award from the Organization and Management Theory
Division of the Academy of Management

Katherine C. Kellogg, August 2021


https://pubsonline.informs.org/doi/pdf/10.1287/orsc.2021.1445
https://pubsonline.informs.org/doi/pdf/10.1287/orsc.2021.1445
https://pubsonline.informs.org/doi/pdf/10.1287/orsc.2020.1374
https://pubsonline.informs.org/doi/pdf/10.1287/orsc.2020.1374
https://journals.sagepub.com/doi/pdf/10.1177/0019793920942767?casa_token=tXTrRTfs70EAAAAA:RcJl-vpiByyYBzdyxGuyTmVKIMmGXt_2qg1fSJVWNn2x4C6IovdsopdyE-BpjLgPty5WFFvY8qmF
https://journals.sagepub.com/doi/pdf/10.1177/0019793920942767?casa_token=tXTrRTfs70EAAAAA:RcJl-vpiByyYBzdyxGuyTmVKIMmGXt_2qg1fSJVWNn2x4C6IovdsopdyE-BpjLgPty5WFFvY8qmF
http://angelechristin.com/wp-content/uploads/2020/01/Algorithms-at-Work_Annals.pdf
https://journals.sagepub.com/doi/pdf/10.1177/0001839218804527
https://journals.sagepub.com/doi/pdf/10.1177/0001839218804527
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5590812/pdf/hcm-42-292.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5590812/pdf/hcm-42-292.pdf
https://journals.sagepub.com/doi/pdf/10.1177/0001839216647679
https://journals.sagepub.com/doi/pdf/10.1177/0001839216647679
https://journals.sagepub.com/doi/pdf/10.1177/0003122414544734?casa_token=l-srttpWez8AAAAA:-tFvhXAP5OwzRdC0PArwYu_C6DcKg1BFgP0piINe7Drw4iIyySiZnmSq9XKYr6MevTQhrovio3HV
https://journals.sagepub.com/doi/pdf/10.1177/0001839214538262
https://journals.sagepub.com/doi/pdf/10.1177/0001839214538262
https://pubsonline.informs.org/doi/pdf/10.1287/orsc.1110.0704
https://pubsonline.informs.org/doi/pdf/10.1287/orsc.1110.0704
https://journals.sagepub.com/doi/pdf/10.1177/0003122411401250?casa_token=UHwvipnETIYAAAAA:406nEQaMC_riUz65TQu8t25tVwbqKK01Da2SLf1SCrDD4fw55F2cMx3AcyYL5m6E1aHQ7YboNKgC
https://journals.sagepub.com/doi/pdf/10.1177/0003122411401250?casa_token=UHwvipnETIYAAAAA:406nEQaMC_riUz65TQu8t25tVwbqKK01Da2SLf1SCrDD4fw55F2cMx3AcyYL5m6E1aHQ7YboNKgC
https://pubsonline.informs.org/doi/pdf/10.1287/orsc.1100.0539
https://pubsonline.informs.org/doi/pdf/10.1287/orsc.1100.0539
https://pdf.sciencedirectassets.com/271148/1-s2.0-S1072751509X00128/1-s2.0-S1072751509012204/main.pdf?X-Amz-Security-Token=IQoJb3JpZ2luX2VjEFcaCXVzLWVhc3QtMSJHMEUCIA5eumCTqAJsek3i2dVBL41Q%2FVRQgiftX2Fq0NTy9LWnAiEA5BEplJyVmcrnXgMmtkqS5ygkZYf7%2FcGjzPaO0KQmKOMqvQMIwP%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARADGgwwNTkwMDM1NDY4NjUiDIeHoh9iucYFudzbqiqRA2fbXDRlGhDysMMuTpXB02DiAYFMDyqlR4UsaKymt8zGIKANICcDuh3ZMV446Om2XaKtsFldqBgCHP4u1isQDxungwFFcwkW%2FwQL4arR4oyuDL3GymT5A2r7s8tBNLEhAV1I4a65R5%2Bpzx%2FvnRzh5cKeJrpmP8uMNWQ3x%2BKZAj%2BO1RFwvgSlUtsFmoNfPZR%2BL%2F6oxf8kAMSCBGQ9Rp%2F2Vb1tGqJYO4IMnsSr%2FOtBKxI9%2FWFwyRTclke6rtoDldm8ZQGoTESUh9VEveL7DEEMZCVWhQ6HU%2FdYtKRhz97V51nussPexoUC2wa%2B7vhBO5pPKRgu2gPzyMYI1QKJQeHfXyxlWx2i1eZ%2F9a0m5gASH%2BqPupr11O74FokPLi1VctCIvu%2BPpFOiQ8%2FQRN7hvzcYilwq%2BwS19BbCE%2Bp1Fcid7vUmxOyQg9VJ1OOp2Ru8EPOFL7RX05kJnxePqVzNyDswyVrDjCp1Izjms9FM6CyIjDVK99UUoWQnMHAdZG7KyHqFj7O1BKxzQduHQ1Q0RBmoQSlkMIebhoQGOusBaGa5hgEwgA9W470DWYVA%2B%2B0%2Fw4aLworv2zClOUHhILzakvrmsBOOVUlewabuj3EThxDyLZHFUahaoq60hWzwELXlVnF1JGxtOJblmUWdrv8j9rMN3dQhLsVwiWazxUH5UOt44nK6AYCzsn%2BYLCKTt4P9cNRibJ0IEh44rJx5O1G2veUr5bb9MIBcMn4Pn2NiIMaiDlnMdoeWiRh2RDi3Uhdgvf3CYUBjBkhCYuDDHAvAd6Ad9U8nsm5NOpPAdHhiI8qwTg4jajbAZCeuifpy2chD%2FMl8aKIL6E36YcuHlZofyoXJ90WqDMy74A%3D%3D&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20210422T145642Z&X-Amz-SignedHeaders=host&X-Amz-Expires=300&X-Amz-Credential=ASIAQ3PHCVTYZHTH5JVB%2F20210422%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Signature=3eca2210f46d843bce0eab8e79a61ae4fbafeaf55af20ecd2eed7920118d3b3b&hash=015567902fbb95dff0d657b4115c2a90575721a3fc49e6d4a6dde69d49082947&host=68042c943591013ac2b2430a89b270f6af2c76d8dfd086a07176afe7c76c2c61&pii=S1072751509012204&tid=spdf-ac9138b7-b96d-4b71-adfe-ea7ef6df58a0&sid=bbfa150c14ff72405a297592f42f6738461fgxrqa&type=client
https://www.journals.uchicago.edu/doi/pdf/10.1086/603535

Kellogg, K., Orlikowski, W. J. and Yates, J. (2006). Life in the trading zone: Structuring coordination
across boundaries in post-bureaucratic organizations. Organization Science, 17 (1), 22-44.

e Winner of the 2006 Best Published Paper Award from the Organizational Communication and
Information Systems Division of the Academy of Management

Kellogg K., Breen E., Ferzoco SJ, Zinner MJ, Ashley SW. (2006). Resistance to change in surgical
residency: an ethnographic study of work hours reform. Journal of the American College of Surgeons, 202
(4): 630-636.

Hutter, M, Kellogg, K. and Abbott, W, (2006). The impact of the 80-hour resident workweek on surgical
residents and attending surgeons. Annals of Surgery, 243 (6): 864-875.

Ferguson, CM, Kellogg, KC, Hutter, MM, and Warshaw, AL. (2005). Effect of work-hour reforms on
operative case volume of surgical residents. Current Surgery, 62 (5): 535-538.

Books

Kellogg, K. (2011) Challenging operations: Medical reform and resistance in surgery, Chicago, IL,
University of Chicago Press.

e Winner of the 2012 Max Weber Best Book Award from the Organizations, Occupations, and Work
Section of the American Sociological Association

e Winner of the 2012 Sociology of Law Best Book Award from the Sociology of Law Division of the
American Sociological Association

Publications in Progress and Pending Review
Jackson, S. and Kellogg, K. (2021) “Triadic advocacy work: Navigating tensions with beneficiaries as

well as with targets to gain resources for disadvantaged group members.” Provisionally accepted at
Organization Science.

Kessinger, R. and Kellogg, K. “Orchestrating friendship: Softening the edges of algorithmic evaluation
though relational work within a firm." Under first review at Organization Science.

Myers, J. and Kellogg, K. "Online training as incumbent firm adaptation.” Under first review at
Academy of Management Journal.

Kellogg, K., Manning, R., Ghersin, G. “Enlisting ordinary people for extraordinary challenges:
Managing online volunteers for open innovation during disaster response.” Working paper.

Articles in Refereed Conference Proceedings

Kellogg, K. (2005). “Resistance to change in surgical residency: An ethnographic study of work hours
reform.” 2005 American College of Surgeons Meeting.

Kellogg, K. (2003). “On the cutting edge: Identity transformation and institutional change among surgical
residents.” 2003 Academy of Management Conference.
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https://journals.sagepub.com/doi/pdf/10.1177/0001839212441919

Kellogg, K., Orlikowski, W.J., and Yates, J. (2002). “Enacting new ways of organizing: Exploring the
activities and consequences of post-industrial work.” 2002 Academy of Management Conference.
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INVITED PRESENTATIONS

Kessinger, R. and Kellogg, K. “Orchestrating friendship: Softening the edges of algorithmic evaluation though
relation work within a firm."

e Academy of Management, Virtual

e Boston College Work, Identity, and Meaning Seminar, Boston, MA

Galper, A. and Kellogg, K. “Algorithmic recommendation systems in organizations: Ethical influences on
development and use.”
e Academy of Management Conference, Organization Management and Theory Division, Boston, MA

Kellogg, K. “Local adaption without work intensification: Experimentalist governance of digital technology for
mutually beneficial role reconfiguration in organizations."

= Oxford Professional Services Conference, Oxford, UK

=  Cornell University ILR Seminar, Ithaca, NY

= INSEAD, Organizational Behavior Seminar, Fountainebleu, France

* Cambridge University, Judge Business School Seminar

= University of California, Davis, Qualitative Research Conference

Kellogg, K. “Subordinate activation tactics: Semi-professionals and micro-level institutional change in
professional organizations.”

» Stanford Sociology and Graduate School of Business joint seminar, Palo Alto, CA

*  Oxford Said Business School, Organization Studies seminar, Oxford, UK

= Kellogg School of Management, MORS seminar, Evanston, IL

= University of Michigan, ICOS Seminar, Ann Arbor, MI

Kellogg, K. “Organizational Change: Principles, Practice, and Application.” ACGME Third Annual Symposium
on Physician Well-Being, Chicago, IL

Kellogg, K. Organizer of “Changing Institutions: Influencing and Adapting to New Logics, Reforms, and Labor
Market Structures in Professional Organizations.” Academy of Management Conference, Vancouver, Canada

Kellogg, K. “Subordinate Professionals and Reform Implementation in Primary Care.”
*  MIT Sloan Accelerating Innovation in the Health Industry Conference, New York, NY
= Stanford University, SCANCOR and WTO Seminar

Kellogg, K. Panelist for Harvard Law School Women’s Law Association conference

Truelove, E. and Kellogg K. “How the Radical Flank Effect Can Enable Cross-occupational Collaboration for
Technology Development during a Power Shift.”
* Academy of Management Conference, Organization Management and Theory Division, Philadelphia, PA

Kellogg K. "Brokerage professions and implementing reform in an age of experts.”
= University of California, San Diego, Sociology Colloquium, San Diego, CA
= Yale School of Management, Organizations and Management Seminar, New Haven, CT
*  University of Wisconsin, Madison, Sociology Seminar, Madison, WI
*  Michigan, Ross School of Business, Speaker Series, Ann Arbor, MI
= Boston University, Sociology Seminar, Boston, MA
= Ohio State University, Sociology Seminar, Columbus, OH
* American Sociological Association Conference, New York, NY
* Northwestern University, Sociology Colloquium, Chicago, IL
= University of Chicago, Organizations and Markets Workshop, Chicago, IL
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* Northwestern University, Management & Organizations Colloquium, Chicago, IL

Kellogg, K. and Singer, S. “Innovation infrastructure and the spreading of reform inside of organizations.”
Harvard University. Rigor and Relevance Conference

Kellogg, K. Discussant for: “Sustainability and Organizational change: An institutionalist perspective.” Harvard
Business School Change and Sustainability Conference, Boston, MA

Kellogg, K. “Relational spaces and transformational change.” Harvard University, Conference on Gender &
Work, Boston, MA

Kellogg, K. Discussant for: “Instrumentalism and regulation: Source of success or Achilles heel?” MIT
Anthropology Conference: Organizational Challenges to Regulatory Enforcement and Compliance, Boston, MA

Kellogg, K. “New directions in culture, work, and organizations.” Harvard University, Harvard Culture
Workshop, Boston, MA

DiBenigno, ]. and Kellogg, K. “Beyond occupational differences: The importance of demography and dyadic
toolkits for collaboration in a US hospital.”
* American Sociological Association Conference, Denver, CO
= Academy of Management Conference, Organization Management and Theory Division, San Antonio, TX
= Stanford University Organizational Behavior Seminar, Palo Alto, CA

Kellogg, K. Challenging operations: Medical reform and resistance in surgery, Chicago, IL, University of Chicago
Press.

* Author Meets Critics. American Sociological Association Conference, Denver, CO

Kellogg K., “Making the cut: Using status-based countertactics to block social movement implementation and
micro-institutional change in surgery.”
= Academy of Management Conference, Organization Management and Theory Division, Montreal, CA
* Organization Studies Summer Workshop, Margaux, France
* American Sociological Association Conference, San Francisco, CA

Briscoe, F. and Kellogg, K. “The initial assignment effect: Local employer practices and positive career outcomes
for work-family program users.”

* Labor and Employment Relations Association (LERA) Conference, Denver, CO

* AOM Conference, Organization Management and Theory Division, Chicago, IL

Kellogg, K. “Hot lights and cold steel: Cultural and political toolkits for practice change in surgery.”
* Academy of Management Conference, Anaheim, CA
*  Oxford University Organization Theory Seminar, Oxford, UK

Kellogg, K. “Operating room: Relational spaces and micro-institutional change in surgery”
* London Business School Strategy Seminar, London, UK
* Stanford University Organizational Behavior Seminar, Palo Alto, CA
*  Columbia University Business School Seminar, New York, NY
*  University of Chicago Organizations and Markets Workshop, Chicago, IL
*  Work and Employment Relations Network Meeting, Chicago, IL
*  Organization Science INFORMS Conference, Pittsburgh, PA
*  University of Michigan ICOS Seminar, Ann Arbor, MI
* American Sociological Association Conference, Montreal, Canada

Kellogg, K. “How power is exercised.” EGOS Conference, Institutions and Inequality Session, Amsterdam
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Kellogg, K. “Exploring the cultural and political aspects of institutional action.” EGOS Conference, Actors,
Interests, and Power Session, Bergen, Norway

Kellogg, K. “Becoming “Weak: The De-institutionalization of Masculine Professional Logics, Practices and
Identity in a Surgical Teaching Hospital.”

= Eastern Sociological Society Conference in Boston, MA

= EGOS conference in Berlin, Germany

Kellogg, K. “On the cutting edge: Identity transformation and institutional change among surgical residents.”
Presented at Academy of Management Conference, Organization and Management Theory Division in Seattle,
WA

Kellogg, K., Orlikowski, W.J., and Yates, J. “Enacting new ways of organizing: Exploring the activities and
consequences of post-industrial work.” Presented at Academy of Management Conference, Organizational
Communication and Information Systems Division in Washington DC

Kellogg, K. “Institutionalized frenzy: Routinized work activities, individual work-personal life integration, and
employee creative thinking time in a knowledge-based organization.” Presented at Persons, Processes and Places:

Research on Families, Workplaces and Communities Conference in San Francisco, CA

RESEARCH HONORS AND AWARDS

Finalist, Best Article Award. "Algorithms at work: The new contested terrain of control." Published by
Annals of the Academy of Management, awarded by the Academy of Management, August, 2021.

Best Reviewer Award. Academy of Management Journal, August 2018.

Best Reviewer Award. Organization Science, August 2017.

Winner, W. Richard Scott Outstanding Paper. “Beyond occupational differences: The importance of
demography and dyadic toolkits for collaboration in a US hospital.” published by Administrative Science
Quarterly, awarded by the American Sociological Association Organizations, Occupations and Work
Division, August, 2016.

Elected to the Macro-Organizational Behavior Society, October 2015

Winner, Max Weber Award, Best Book. Challenging operations: Medical reform and resistance in
surgery, published by University of Chicago Press, awarded by the American Sociological Association

Organizations, Occupations and Work Division, August, 2012.

Winner, Sociology of Law, Best Book. Challenging operations: Medical reform and resistance in
surgery, published by University of Chicago Press, awarded by the American Sociological Association
Sociology of Law Division, August, 2012.

Winner, Best Published Paper. “Operating Room: Relational Spaces and Microinstitutional
Change in Surgery,” published by American Journal of Sociology, awarded by the Academy of
Management, Organization and Management Theory Division, August, 2010.

Winner, Best Published Paper. “Life in the Trading Zone: Structuring Coordination across
Boundaries in Post-Bureaucratic Organizations,” published by Organization Science, awarded
by the Academy of Management, Organizational Communication and Information Systems
Division, August 2006.
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Winner, INFORMS Organization Science Dissertation Proposal Competition, 2004.

Best Reviewer Award. Academy of Management, Organization Theory and Management Division,
August 2004

Runner up to Best Paper. “On the cutting edge: Identity transformation and institutional change among
surgical residents.” Academy of Management, Org Theory and Mgmt Division, August 2003

Runner up to Best Paper. “Enacting new ways of organizing: Exploring the activities and consequences
of post-industrial work.” With W.]J. Orlikowski and ]. Yates. Academy of Management, Organizational
Communication and Information Systems Division, August 2002

Summa Cum Laude, Phi Beta Kappa, High Honors in Biology, Honors Thesis. Dartmouth College,
May 1988

FELLOWSHIPS AND GRANTS
MIT/Sloan Research Fellowship (1999-2005)
Alfred P. Sloan Foundation Research Fellowship (2001-2004)
National Science Foundation Grant (2000-2001)
TEACHING
MBA Program
* Organizational Processes, MIT Sloan School of Management, 2005-present.
= Master’s Core Team Project, MIT Sloan School of Management, 2005-present.

Undergraduate
= Managerial Psychology, Teaching Assistant for Professor Tom Allen, MIT, Spring, 2004.

PROFESSIONAL SERVICE
Editorial Board

* Academy of Management Journal (2016-present)
* Administrative Science Quarterly (2014-present)

*  Organization Science (2008-present)

= Research in the Sociology of Work (2016-present)

Ad Hoc Reviewer

* Academy of Management Discoveries
= Academy of Management Review
* American Journal of Sociology

*  American Sociological Review

* Health Care Management Review
= JLR Review

= MISQ

*  Organization Studies

* Regulation and Governance

*  Social Science & Medicine

*  Work & Occupations
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Awards Committees and Professional Association Leadership

*  Member, OMT Awards Committee, Academy of Management, 2013-2021.

=  Member, ASQ Award for Scholarly Contribution Committee, 2017, 2021

=  Member, ASQ Dissertation Award Committee, 2020

*  Chair, Burt Award Committee, American Sociological Association, 2018

*  Member, OMT Research Committee, Academy of Management, 2012-2018.

*  Chair, Max Weber Award Committee, American Sociological Association, 2016.

= Section Council Member, Organizations, Occupations, and Work, ASA, 2013-2015
*  Chair, Thompson Award Committee, American Sociological Association, 2012.

*  Chair, Max Weber Award Committee, American Sociological Association, 2013.

Workshops

=  Faculty Member, Summer Institute for Behavioral and Social Scientists on “Organizations and Their
Effectiveness” at Stanford’s Center for Advanced Study in the Behavioral Sciences, 2016, 2017, 2018

MIT/SLOAN SERVICE

= Sloan Work and Organization Studies Group Head, 2020-present

= Sloan Behavioral and Policy Sciences PhD Program Head, 2018-2020

= Sloan Organization Studies Group PhD Program Head, 2012-2015, 2018-2020

= MIT MLK Advisory Committee, 2018-2019

= Sloan Behavioral and Policy Sciences Area Head, 2016-2017

= Sloan Faculty Director of the MBA Program, 2014-2017

= Sloan MBA Program Committee Chair, 2014-2017

= Sloan Promotions Subcommittee Chair for Joe Peppard

=  Sloan Promotions Subcommittee Acting Chair for Rajkamal Iyer

= Sloan Promotions Subcommittee Department Representative for Matthew Amengual
* Sloan Promotions Subcommittee Representative for Itai Ashagli

= Sloan Professor: MBA Women’s Ambassadors Day, Spring and Fall 2016, 2017
= Sloan Co-Director of Healthcare Initiative, 2013-2015

= Sloan Mentor for Matthew Amengual, 2014-2016

=  Sloan Interviewer for John Van Maanen MIT Sloan Great Thinkers Video, 2015
= Sloan Diversity Committee Member, 2012-2013

*  Sloan Speaker at Alumni Annual Appreciation Dinner, 2013

= Sloan Admit Day Teacher, 2013-present

=  MIT Committee on Academic Performance, 2013-2015

=  Sloan MBA Program Committee Member, 2012-2013

DEPARTMENT SERVICE

* Organizational Processes Course Head, 2011-2015, 2018-present

*  Department Chair of OSG PhD Recruiting, 2012-2016, 2018, 2019

*  Department Committee on Faculty Recruiting, 2012, 2013, 2015, 2016, 2018, 2019
= Organizer, Economic Sociology Conference, 2015

= Organizer, Boston Fieldworkers Conference, 2013, 2015, 2017, 2019

* OSG Seminar Participant

®  Economic Sociology Seminar Participant
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DISSERTATIONS

. Roman Galperin, “Organizational powers: Capture of professional jurisdiction in the case of U.S. retail
clinics” (2012; 2nd reader)

. Oliver Hahl, “Turning back the clock in baseball: The increased prominence of extrinsic rewards and demand
for authenticity” (2013; 2d reader)

. Julia DiBenigno, “Counter Identification for Organizational Change in Response to Institutional Pressure: The

Case of Army Mental Healthcare” (2016; Chair)

. Matt Beane, “Operating in the Shadows: The Productive Deviance Needed to Make Robotic Surgical Work”
(2017; 2nd reader)

. Arvind Karunakaran, “Truce Structures: Examining Cross-Professional Coordination in the Wake of
Technological and Institutional Change” (2018; 2nd reader)

= Minjae Kim, “A Man Is Known by His Cup: Signaling Commitment via Insincere Conformity” (2018; 2nd
reader)

. Emily Truelove, “The Changing Nature of Professional Work Inside an Incumbent Firm in the Age of Social
Media: Examining the Challenge of Coproduction” (2019; Chair)

" Summer Jackson, "Diversity Today: Essays on Organizational Inequality in the Modern Workplace" (2021;

Chair)
. Jenna Myers, "Talking Shop: Worker Voice and Representation in the Digital Age" (2021; Chair)
. Raquel Kessinger, "Algorithmic Evaluation” (in process, Chair)

. Alan Zhang, "Visual Technologies and Digital Work" (in process; 2" reader)

PROFESSIONAL HISTORY

Harvard Business School, 1998-1999 Boston, MA
Research Associate

Health Advances, 1994-1998 Wellesley, MA
Manager (Consulting)

American Red Cross, Baltimore Washington Region, 1992-1994 Baltimore, MD
Vice President, Donor Recruitment and Marketing

Bain & Company, 1988-1990 Boston, MA

Associate Consultant
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