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Goal | Streamline the root cause analysis (RCA) process by visualizing every hop in an end-to-end connection and scaling RCA
across Windows 365 and Azure Virtual Desktop products and all cloud networking transport protocols.

DATA PIPELINE

For scalability, telemetry data is spread across multiple Azure Data Explorer Kusto tables, none of which carry a failure root-cause label. To enable a
machine learning solution for root cause diagnosis, we built a data pipeline that extracts, reconstructs and aggregates these tables.
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ROOT CAUSE ANALYSIS PIPELINE | From signals to diagnostics

Runs on new data and re-trains when meaningful shift in clustering is detected.

_ Fig. 2 CloudLens diagnosing a session and detecting trends
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PERFORMANCE
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